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IMosio:keHne 0 KOJIBHOM CiIyk0€e Meauanumn

1. O01ue moJ10KeHus

1.1. Cnyx0a Meauanuu oCyIEeCTBISIET CBOIO ICATEIILHOCTh HAa OCHOBaHNH DeniepaibHOTro
3akoHa oT 29.12.2012 Ne 273-®D3 «O6 o6pazoBanuu B Poccuiickoit deneparumny,
®denepanbHoTro 3aKk0Ha OT 24.07.1998 No 124-D3 «O06 OCHOBHBIX TapaHTHIX MIPaB peOCHKA B
Poccutickoit ®eneparnuny, @enepanbroro 3akona ot 27.07.2010 Ne 193-d3 «O6
aJIbTEPHATHBHOM MPOLIEAYPE YPETYIUPOBAHMSI CITIOPOB C y4acTHEM MOCPeAHMKa (Ipoleype
NPUMHUPEHU)», iprukasa «O GopMUpOBaHUH MIKOIBHOU CIyx0bl Meauanuu» ot 14.08.2020
Ne 1.

2. Henu 1 3aga4m cayk0bI MeAUALUT

2.1. Hensmu ciy:k0bl METUAIUH SIBIISTFOTCSI:

2.1.1. PacnpocTpaHeHue cpeny y9acTHUKOB 00pa30BaTeIbHOTO MPOLECca IMBUIM30BaHHBIX
bopM pasperieHus CropoB U KOHPIUKTOB (BOCCTAHOBHUTEIbHBIE TEXHOJIOTHHU, IEPETOBOPHI U
JpYyTrHe CIoCcoObI).

2.1.2. Tlomomp yuacTHUKaM 00pa30BaTENIbHOTO MpoIlecca B pa3pelieHuu CIIOPOB U
KOH(MJIMKTHBIX CUTYAI[Mil HA OCHOBE MPUHIIUIIOB U TEXHOJIOTHHA BOCCTAHOBUTEIIHHOTO
MIPUMHUPEHUSI.

2.1.3. Opranusanusi CBOeBPEMEHHOTO pearupoBaHusi Ha KOH(DIUKTHI, TIPOCTYIIKH,
MIPOTUBOMNPABHOE TIOBEJICHUE U NIPABOHAPYIIIEHUS HECOBEPILIEHHOJIIETHUX Ha OCHOBE
MIPUHIIAIIOB U TEXHOJIOTUH BOCCTAHOBUTEIILHON MeIHAIHH.

2.2. 3a1auamMu CITy>KObI METUAITUH SIBJISIFOTCSI:

2.2.1. IlpoBesieHKe MPOrpaMM BOCCTAaHOBHUTEIBHOIO pa3pelieHus] KOHOINKTOB («KPYTroB
CO00MIECTBAY, «ITKOIBHBIX BOCCTAHOBUTEIHHBIX KOH(PEPEHIIHIA», «CEMEHHBIX
KOH(epeHIHii») ISl yY4aCTHUKOB CIIOPOB, KOH(DIMKTOB M TPOTUBOMPABHBIX CHTYAIIHH.
2.2.2. O0y4eHne yJanuxcsi ¥ pyruX YYaCTHHKOB 00pa30BaTeIbHOTO MpoIiecca
LUBUJIN30BAaHHBIM METOJIaM YPETr'yJIMPOBaHUS KOH(DIUKTOB U OCO3HAHUS OTBETCTBEHHOCTH.
2.2.3. Opranu3anus MpOCBETUTENBHBIX MEPOTIPUITHN 1 HHYOPMHUPOBAHHE YIACTHUKOB
00pa3oBaTeNBLHOIO MPOIIECcCa O MUCCUH, MPUHLIUIAX U BOCCTAHOBUTEIBHBIX TEXHOIOTHSIX.

3. [IpUHIENBI 1eATEJIBHOCTH CIYKObI MeTHAIIHH

3.1. JleATenbHOCTD CITY>KOBI METMAIIHA OCHOBAHA HA CIIEIYIOIIUX MPHHIIUIAX

3.1.1. [Ipunuun 100pOBOIBHOCTH, MPEANOIAralouii Kak JOOPOBOIBHOE YUAaCTHE yYaIluXCs
B OpraHu3aIiuu paboThl CIIY>KObI, TaK U 00s13aTEIHFHOE COTJIACHE CTOPOH, BOBJICYCHHBIX B
KOH(JIMKT, Ha yyacTHe B MPUMHUPUTEIbHON porpaMMme. Jlomyckaercst HarpaBiieHHEe CTOPOH
KOH(IIMKTA M NX 3aKOHHBIX ITPEJCTABUTENIEH HA MPEeIBAPUTEIBHYIO BCTPEUY ¢ MEIHATOPOM,
1ocje KOTOPOH CTOPOHBI MOTYT Y4acTBOBATh WJIM HE YUaCTBOBAThH B IPOTpaMMe
BOCCTaHOBHTEIIFHOTO pa3peiieHnss KOH(IUKTa.

3.1.2. [TpuHuun KOH(UACHIUATEHOCTH, MIPEINOoIaralonii 0053aTeILCTBO CIIY>KObI
MeIuanny He pa3riamarh IMOJIydeHHBIE B IPoIiecce MPUMHUPEHHS CBEICHHS, 3a
UCKJIFOYCHUEM PUMHPHUTEIBLHOTO JI0r0BOpa (IO COTJIaCOBAHUIO C y4aCTHHUKAMHU BCTPEYH U



MOJIMTHCAHHOTO UMH).

3.1.3. [IpuHIUI HEUTPATHPHOCTH, 3aNPEIIAIOIINNA CITyK0e MeIuaIliyi MPUHUMATh CTOPOHY
KaKoro-in0o yyactTHrKa KOH(IMKTA (B TOM Yuclie aqMuHKCTpanuu). HeitrpansHocTh
MPEe/IoJaraeT, 4To Cry’k0a MeIualy He BBISICHSECT BOIPOC O BUHOBHOCTH WIIH
HEBUHOBHOCTHU TOW WJIM MHOM CTOPOHBI, & SIBJISICTCS HE3aBUCHMBIM TTOCPETHUKOM,
MOMOTAIOIIMM CTOPOHAM CaMOCTOSATEIBHO HalWTH pelieHue. Eciu MeauaTop MoHUMAeT, 4To
HE MOYKET COXPaHSATh HEUTPAThbHOCTh U3-3a TMYHOCTHBIX B3aMMOOTHOIICHHUN ¢ KeM-JIH00 U3
YYACTHHUKOB, OH JIOJDKEH OTKa3aThCs OT MEIUAIMH WIH NIEPEAaTh e JPYroMy MeIuaTopy.

4. llopsanok opMupOBaHHUSA CJYAKOBI MeIUALMHI

4.1. PykoBoauTeneM MIKOJIBHOM CITyKObI MOKET ObITh COLIMANBHBIN MEIaror Wik HHOU
paboTHHK 00pa30BaTEIbHOM OpraHU3alUy, IPOIIEAINI 00ydeHUe IPOBEIECHUIO
BOCCTaHOBUTEJIBHOM MeAMALMK, HA KOTOPOr'0 BO3/IAaratoTcs 00s3aHHOCTH 110 PYKOBOJCTBY
CIIy>KO0M Meaualuy IpUKa30M pyKOBOAUTEINS 00pa30BaTe/IbHOW OpraHu3aluy.

4.2. IIpoBOIUTH IPOLEAYPY MEAUALIUNA MOKET TOJIBKO COTPYAHHK CIIY>KOBI, IPOILIEAIINI
o0OydeHure TIPOBEACHHIO TPOIICTYPhI METUAIUH.

4.3. ConelicTBOBaTh paboTe CiIy>KObl METUAITUN MOTYT 00y4aromInecs, 03HAKOMJICHHBIE C
MIPOIIEIYPOH U MpOoIIeaIe 00ydeHHe, C COTIaCHs POAUTEINICH (3aKOHHBIX MPEICTABUTENICH).

4.4. Boripochl WICHCTBA B CIIYK0O€ MeaHaIiu, TpeOOBaHUMN K yHaIIUMCsI, COJICHCTBYIOIINM
paboTte ciyk0bl, ¥ HHBIE BOPOCHI, HE PETJIAMEHTUPOBAHHBIC HACTOSIIINM MOJIOKECHHEM,
MOTYT OTIPEJIEIATHCSA YCTABOM CITYXKOBI, TPUHUMAEMBIM CITYKO0U MeIUaIiH
CaMOCTOSITEILHO.

5. ITopsaaok padoTsl CiIyk0bl MeIHALMHT

5.1. Cny>x0a Mmearanuy MoKeT OoJay4aTh HHPOPMAIHUIO O CIydasiX KOH(IMKTHOTO WU
KPUMHMHAJIBHOTO XapaKTepa OT MearoroB, YUaluxcs, aJMUHUCTPAlUN 00pa30BaTeIbHOM
OpraHM3allfH, YWICHOB CITY)KObI MEIMAIIMHU, POJHTEINCH (3aKOHHBIX MPEJACTABUTEIICH).

5.2. Ciryx0a MeTHanuy MPUHUMAET PEIICHUE O BO3MOKHOCTH HITH HEBO3MOXKHOCTH
MIPUMUPUTENBHONU MPOTPaMMBI B Ka)KJJOM KOHKPETHOM CIIy4ae CaMOCTOSITENIbHO, B TOM UHCIIE
Ha OCHOBaHUU MIPEABAPUTEIBLHBIX BCTPEU CO CTOpOHAMH KOHGMKTa. [Ipr HE00X01MMOCTH 0
MIPUHATOM PEUIeHUH HHPOPMHUPYIOTCS TOJDKHOCTHBIE JTUT[A IKOJIBL.

5.3. [IporpaMMbI BOCCTaHOBUTEIHHOTO pa3pemieHusi KOHPIUKTOB ¥ KPUMHHAIHHBIX
cutyanuii (BoccTaHOBUTEIbHBIE TeXHONOTHH, «LIIKOMbHAS BOCCTaHOBUTENBHAS
koH(pepeHimsy», «CeMeitHas BOCCTaHOBUTEIbHAST KOH(EPEHIIHS») MPOBOIATCS TOIBKO B
cllyyae corjacus KOHQJIUKTYIOIUX CTOPOH Ha yyactue. Eciu neiicTBust oqHON M 00enx
CTOPOH MOTYT OBITh KBAIM(PHUIIMPOBAHBI KaK MPAaBOHAPYILIEHUE WIIN IPECTYIUICHUE, IS
MIPOBEICHUS POTPAMMBI TAK)KE HEOOXOIUMO COTJIache poauTene (3aKOHHBIX
Npe/ICTABUTEIICH) UITH UX ydacTUE BO BCTpEYe.

5.4. [IpumupeHre MoKeT IPOBOAUTHCS B3POCIIBIM MEIMATOPOM 10 JIeTIaMm,
paccMaTpuBacMbIM B KOMUCCHH TIO JIeJIaM HECOBEPIICHHOICTHHX M 3aIIMTE UX TpaB (nanee —
KJIH u 311) wnu cyae. [lpumupenue (wiim apyras BOCCTaHOBHTEIbHAS IPOrpaMMa) He
orMeHseT paccMotpenus aena B K/IH u 311 wiu cyne, HO ero pe3yiabTaTsl U JOCTUTHYTas
JOTOBOPEHHOCTh MOTYT YUUTBIBATHCSI IIPU BHIHECEHUH PELLICHUS 10 JEIy.



5.5. B ciiyuae ecnu npuMupUTENIbHAS MPOTpaMMa IJIAHUPYETCs, KOTa €710 HaXOJUTCs Ha
JTane A03HaHUs, CIEICTBUS WIH B CYZE, O €€ IPOBEJICHUH CTABUTCS B U3BECTHOCTh
aJIMUHUCTpaIKs 00pa30BaTe/IbHOW OPraHU3aIluK U POAUTENHN (3aKOHHBIC TIPEACTABUTEIIN).

5.6. ITeperoBopsl ¢ poauTeasiMu (3aKOHHBIMH HPEJACTABUTEIIAMHE) M JJOJDKHOCTHBIMU JIHIIAMH
MIPOBOJIUT PYKOBOJUTEND CIY>KObI MEIUALIUH.

5.7. KoH(mukTyromume cTOpOHBI BIIPaBE OTKA3aThCS OT MPOBEACHUS METUAIH HITU

TM000H Ipyroil BOCCTAaHOBUTEIHHOM MPOTrpaMMBbl HA OCHOBAaHHH CBOMX MPOQECCHOHATBHBIX
CTaHJIapTOB JIHOO0 B Cllydae HEJIOCTATOYHON KBATM(DUKAIIMH U HEBO3MOXXHOCTH 00€CIIeYHTh
0e30macHOCTh Iporiecca. B aTom cirydae oOpazoBaTenbHasi OpraHU3aIus MOXKET
WCIOJIb30BaTh UHBIC MEAArOTUYECKUE TEXHOJIOTHUH.

5.8. B ciioxHbIX cuTyanusax (Kak MpaBuiIo, €CIIM €CTh MaTepPHAIbHBIN yIepO, cpeau
YYaCTHHKOB €CTh B3POCIbIC WIIH POIUTEH (3aKOHHBIC MTPEACTABUTEIN), @ TAKXKE B CIyvae
KPUMHUHAJIBHOM CUTYalluK) PYKOBOIUTENb CIIY)KObI MEIMAIIMY IPHHAMAET Y4acTHE B
MIPOBOIMMOM MTPOTrpaMMe.

5.9. B ciryuae eciu KOH(IMKTYIOIIKE CTOPOHBI HE JOCTHIIH Bo3pacTa 10 jer,
NPUMUPUTENIbHAS IPOrPaMMa IIPOBOJUTCS C COTTIACHS POAUTENCH (3aKOHHBIX
NPEJICTaBUTEIICH) U KIIACCHOTO PYKOBOHUTEIIS.

5.10. Ciry>x6a Mearanuu caMOCTOSITEIBHO OMPEIEIIIET CPOKH U ATAITbI IPOBEICHUS
IPOrpaMMBI B KaXKJIOM OTAEIBHOM ClIydae.

5.11. B cayuae eciu B X0/1€ IPUMHUPUTENBHON IPOrpaMMbl KOH(GIIMKTYIOINUE CTOPOHbI
MPUILIIN K COTJIAIIEHUIO, TOCTUTHYThIE PE3YJIbTaThl MOTYT (PUKCHPOBATHCS B TUCHMEHHOM
MIPUMHUPUTEIBHOM JA0TOBOPE WM YCTHOM COTJIAILEHUU.

5.12. Tlpu HE0OXOIUMOCTH CITYK0a MEAMAIMH TTePeIaeT KOTHIO TPUMUPHUTEIHLHOTO
JIOTOBOpa aIMUHUCTPALIMU 00pa30BaTeNbHON OpraHu3aIliy.

5.13. Cnyx6a MeauaIuu mMoMOTraeT ONpeAeTUTh CIOCO0 BBITOTHEHHS 0053aTENbCTB, B3STHIX
Ha ce0s CTOPOHAMH B IPUMHUPUTEIHHOM JOTOBOPE, HO HE HECET OTBETCTBEHHOCTH 32 UX
BbIMonHeHe. [Ipy BO3HUKHOBEHUH MPOOJIEM B BHITIOJIHEHUHU 0053aTEIbCTB CIyK0a
MeMAIA MOYKET ITPOBONTH JIOTIOTHATEIBHBIC BCTPEYU CTOPOH U TIOMOYb CTOPOHAM
OCO3HATh IPUYUHBI TPYAHOCTEHN U IMMyTH UX MPEOJIOJICHUS.

5.14. TIpu HeoOxoaMMOCTH CiIyxk0a Meauai UHPOPMHUPYET yUaCTHUKOB
NPUMHPHUTEITEHON TIPOTPAaMMBI O BO3MOXKHOCTSIX APYTHX CHEIHUAIUCTOB (COLUATBHOTO
nejarora, CreluaiIiCcTOB yUpeKICHUN COIUANIbHON chepsbr).

5.15. JlearenbHOCTD CiTyObl Menaluu GUKCUPYETCs B )KypHaJlaX U 0TYeTaxX, KOTOphIe
SBIISIIOTCS] BHYTPEHHUMHU JOKYMEHTaMH CITYKOBI.

5.16. PykoBoauTens Cy0bl MeAUaluyu 00ecreunBacT MOHUTOPHHT TTPOBEICHHBIX
MPOrpaMM Ha COOTBETCTBHE HX JICATEIHHOCTH PUHITATIAM BOCCTAHOBUTEIILHON MeIUaIliy.

5.17. Ciiy>x6a Meauanuu peKOMEHyeT Y4acTHHUKaM KOH(IMKTA Ha BpeMsl IPOBEICHUS
IIPOLEypbl MEAUAIMH BO3JEPAKATHCSA OT OOpAIlEHUH B BBIIECTOSAIINE HHCTAHINH, CPECTBA
MaccoBOM HH(pOpMAINY WK CyAeOHbIE OPTraHbl.

5.18. Tlo cornacoBaHHIO ¢ aAMUHUCTPAIIMEN MIKOJIBI M PYKOBOJUTEIEM CIIYKObI MEAHALIUU
MIPUMHUPEHUE MOXKET MPOBOJUTHCS MO KOH(MIMKTAM MEXKY MeJaroraMy U aIMMHUCTpAIUei,



KOH(IIMKTaM pojuTesieii (3aKOHHBIX MPEICTABUTEIICH) U UX JETEeH, a TAKKe M0 CeMEHHBIM
KoH(pIMKTaM U criopam. Eciii criopsl BOZHUKIIN U3 TPaXAaHCKUX MPABOOTHOUICHHI, B TOM
YUCJIE B CBSI3M C OCYILIECTBIEHUEM NIPEANPUHUMATEIILCKOW U HHOW 3KOHOMUYECKOMN
NEATEIbHOCTH, a TAKXKE U3 TPYAOBBIX IPABOOTHOLIEHUI U CEMENHBIX MPABOOTHOLIECHUH,
NEeSTeIbHOCTh MEIMaToOpa U ero KBandukamus perympyroTcs OenepanbHbiM 3aKk0HOM Ne
193-03 «O06 anbTepHATUBHOM MPOLIEYPE YPETYIUPOBAHUS CIIOPOB C YHACTHEM MTOCPETHUKA
(mporetype MeIuarvm).

5.19. Ilpu HeoOXOAMMOCTH CITy>k0a MEIMALUK MTOTY4YaeT y CTOPOH pa3pelieHue Ha
00paboTKy UX TIEPCOHANBHBIX JAHHBIX B COOTBETCTBUU ¢ DenepanbHbiM 3akoHOM Ne 152-D3
«O mepcoHaNbHBIX TaHHBIX.

6. Opranu3amnus aesiTeJIbHOCTH CJIY:KObI MeTHAIUT

6.1. IomKHOCTHBIE JIMIIA IIKOJIBI OKA3bIBAIOT CIY>KO€ MEeTUAIlUU COJICIICTBHE B
pacipocTpaHeHUH HHPOPMAITHH O JACITSILHOCTH CIIYKOBbI CPE/IH MEJaroroB, yJaluxcs: 1
poauTenei (3aKOHHBIX MPEACTABUTEIICH).

6.2. City>x0a MeTManuy B paMKaxX CBOCH KOMITETCHIINY B3aUMOJCHCTBYET C COITUATEHBIM
MEeIaroroM M JJPYTUMH CIICIUAIMCTaMU 00pa30BaTeIbHON OpTraHU3allHH.

6.3. AnMuHuCTpanus o0pa3zoBaTeNbHON OpraHu3aluy COICHCTBYET CIyK0e MeIUalliy B
OpraHu3aIiyi B3aUMOJICHCTBHUSI C IelaroraMu 00pa3oBaTEIbHOM OPraHU3allni, a TaKKe
COLIMAJILHBIMU CITY’)k0aMU U APYTUMU OPTaHU3ALUSIMH. A TMUHUCTPAIUS TOJICPKUBACT
oOparieHus eJaroroB M y4ammxcs B CIIy>k0y MeuaIinu, a TakkKe CoJIeUCTBYeT OCBOCHHUIO
MU HaBBIKOB BOCCTAHOBHUTEIHHOTO pa3pelieHns KOH(MINKTOB U KPUMUHAIBHBIX CUTYAIIUA.

6.4. B ciydae eciii CTOPOHBI COTJIACHIINCH HA MPUMHUPUTEIbHYIO BCTpedy (yJdacTre B
BOCCTAaHOBUTEIBbHON Meauamun anoo «Cemernnon» uinn «l1IkoJIbHON BOCCTAaHOBUTENBLHOM
KOH(epeHIMKn»), MPUMEHEHUE aIMUHUCTPATHBHBIX CAHKIMI B OTHOIICHUH TAHHBIX
YYaCTHUKOB KOH(IMKTA IPUOCTaHABIUBAETCS. Perernre o HeoOX0uMOoCTH BO30OHOBIIEHUS
aJIMMHHUCTPATUBHBIX IEUCTBUI MPUHUMAETCS TMOCTE MOTYYeHHUs] HHPOpPMAIIHH O pe3ybTaTtax
paboThI CITy OBl MEIUAIIUN U JOCTUTHYTHIX IOTOBOPEHHOCTSX CTOPOH.

6.5. B ciiyuae eciau npuMupHTeEIbHAsS IPOrpaMMa IpOBOJMIIACK 110 (PAKTY, IO KOTOPOMY
BO30YKJIEHO YTOJIOBHOE JIEJI0, aIMUHUCTpPAIIUs 00pa30BaTEIbHON OpraHU3alliid MOXKET
X0JIaTaliCTBOBATh O MPUOOIIEHUH K MaTepuaiaM Jieja MPUMHUPHUTEIBHOTO JIOTOBOPA, a TaKxkKe
MHBIX JOKYMEHTOB B Kaue€CTBE MaTepUasoB, XapaKTePU3YIOIIHUX JIUYHOCTh OOBUHIEMOTO,
MOJITBEPKIAOINX JT0OPOBOJILHOE BO3MEIIIEHNE UMYIIIECTBEHHOTO yliepOa U HHbIE 1eHCTBHS,
HaIpaBJIEHHbIE Ha 3arJIaKUBaHUE Bpe/la, MPUUMHEHHOTO IOTEPIEBIIEMY.

6.6. Cmyx0a Menua MOKET BHOCHTh Ha PAaCCMOTPEHHE JIMAHUCTPAIMH TTPEUTOKEHHUS
M0 CHIDKEHUIO KOH(DIMKTHOCTH B 00pa30BaTEIbHONM OpraHu3aluy.

7. 3aka0unTeNbHbIE M0JI0OKEHHS
7.1. Hacrosiiiee mojio’keHue BCTYMAET B CHIIY C MOMEHTA YTBEPKACHHUS.

7.2. I3MeHeHUs B HACTOSIILEE MTOJI0KEHUE BHOCITCSA AUPEKTOPOM IIKOJIBI 110
MIPEUIOKEHHUIO CITYKObI MEIMAlliH, YIPABIISIONIET0 COBETa WIM OPTaHOB CAMOYIIPABJICHHUS.
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